
SH 358 IP is a good quality double-sided wideband headset designed for all-
day users working in noisy Unified Communications environments. With the 
focus on managing calls seamlessly using one device, SH 358 IP with integrated 
call control cable and USB connector offers great functionality, easy handling 
and convenience when connected to a softphone on PC. SH 358 IP productivity 
benefits include: Softphone and Microsoft Lync compatibility, unique 
sound-channeling foam ear pads, Sennheiser superior wideband acoustics, 
independently-adjustable double-sided headband, self-adjusting ball-mounted 
speakers, 300° adjustable microphone boom, noise-canceling microphone, 
and Sennheiser’s unique, patented ActiveGard™ acoustic shock protection 
technology.

Benefits and Features
•	 	Double-sided	comfort	wearing	style
•	 	Noise-canceling	microphone	filters	out	ambient	noise	so	your	voice	is	always	

clear	and	easy	to	understand
•	 	Headband	adjustable	on	both	sides	and	self-adjusting	ball-mounted	speakers	

for	perfect	fit
•	 	300°	adjustable	microphone	boom	allows	mic	to	be	positioned	exactly	as	required
•	 	Unique	foam	ear	pads	channel	sound	for	great	wideband	audio
•	 	Integrated	call	control	cable	with	USB	connector	for	connection	to	PC
•	 	Downloadable	HeadSetup	PC	Software	enables	seamless	management	of	all	call	

control	features	for	a	wide	variety	of	softphones
•	 	ActiveGard™	technology	protects	you	from	acoustic	shock	and	sudden	sound	surges

SH 358 IP
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Product name SH 358 IP

Art. No. 504179

EAN No. 40	44155	07299	0

UPC No. 6	15104	22012	6

Technical fact

Wearing style Headband,	binaural	(double-sided)

Microphone Noise-canceling

Frequency response 150	Hz	–	6,800	Hz

Distortion Less	than	1%

Speaker

Impedance ~180	Ω

Frequency response 150	Hz	–	6,800	Hz

Sound pressure Max.	103	dB	limited	by	ActiveGard™

Accessories included
Acoustic	foam	ear	pads
Carry	bag
Cable	/	Clothing	clip
Leatherette	ear	pads
Microphone	windscreen	
Headset	holder



Product name SH 358 IP

USB call control adapter

Cable length 2900mm

Technology USB	2.0

Compatible with HeadSetup	–	Full	call	control
-		Skype	(3.5.0.239,	4.0.0.224,	5.0.0.152)
-		Cisco	IP	Communicator	(	Version	2.1.4.0,	7.0.2,	7.0.3.0)
-		Avaya	IP	Softphone	(Version	4.0.x	-	5.0.x	-	6.0.x)
-		Avaya	One-X	Communicator	(R1.040-SP4-17370	-	

Product	version	1.0.0.91)
-		IBM	Sametime	Connect	(version	8.0.2)
-		IBM	Sametime	Unified	Telephony	(Version	8.5.1)
-		AOL	instant	Messenger	(Version	6.9.15.1)

Other	softphones	–	compatible	as	an	audio	device
For	softphones	not	mentioned,	please	check	on	
www.senncom.com	or	with	your	local	customer	support.

Connector USB

Color Black	and	silver

Available features if  
supported by softphone

Answer/End	a	call
Volume	up/down
Microphone	mute
Redial	last	outgoing	call
Reject	incoming	call

General Data

Headset weight 99.4g

Weight: headset, cable and connector 178.1g

Package dimensions 162x170x57,5mm

Package weight 345g

Units in distributor master carton 20pcs

Master carton weight 7.2kg

Master carton dimensions 352x315x360mm
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