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1. Getting Started

About

EscenaVS290s a highly innovative based VolP pbkott can perfectly satisfy all kinds of businesats
communicatiors. WS290ntegrates with128x64 pixelgraphic LC[alarge resolution displaydegant and
intuitionistuser interface, whiclyou canperfecty experiencaVS29delivers HDaudio qualitywith HD handset,

HD speaker and HD codec (G.72&2)¢ch featurescaneffectivelyimprovethe communications invorking.WS290

quite meets the demandsf SMEs, Home Office and ISP applications.

Feature Highlights

a)

b)

d)

f)

Multi-Language

The LCD display suppohhilti-Language.

HD Voice

Specialoiceprocessing telenology, higHidelity voicequality, HD encoding, HBandset
ensureclear, realisticsmoothcommunication

Senior Calhg Ability

2 lines with double color(GREEN & RED) LEDs, Syoabklyrontrol or manage calls,
Call queueSwitchbetweenlines.Multi-partiesconference call transfer.

All kinds of Phone Book

It supports XML Personal Phone BackOARENterprise Phone Book efthis feature
satisfescustomers phone book requirements
SupportHTTRTFTRFTRAuto-Provision.

2-angleadjustable bracketwall-mountable

2. Set up the Phone

a) Packing List:
Check thepacking lisbefore installation, if you find anything missing, contact your system
administrator.

1*WS290P Phone
1*Handset

1* HandsetCord
1*EthernetCable
1*PhoneBracket
1*QuickSetupGuide
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. 1*Manufacturer Certification
b) Phone Installation:
This section introduces how to install the phone with the components in the packing list:
. Attach the Bracket
., Connect the Handset and optional Headset
Connect the Network and Power

5

Attach the Bracket
Plsfollow the following step "a" to "b", firstly let the part 1 of the bracket join to the phone,
and then let the part 2 of the bracket join to the lower holder

Connectthe Network and Power
You have two options for powesupply Your system administrator will advise you which one to
use.
AC powemdapter
POE(Power over Ethernet) IEEE802\84FI model didn't support POE.
USB(Standard DC 5V)
NOTES PIs make sure your phansupport POE featureYou can check the label on the
back of the phone , for exampl&Model: ES290PN Rev:2.1.0", thé P' meansit support
POE feature.
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(DC 5V)

e o D e~ s m\on

CICI100 BOEOE

Note: IFPOE workshe phone doesn'heed to connecto the ACpower adapter. Make sure
the Ethernet cable and switch/hub is POE compliant.

3. Phone User Interface

3.1 Hardware Component Instructions

The main hardware components of tiéS290P Phone are the LCD screen and the keypad.

Y

!

T
o o

® @
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Hardware component instructions of the/S290P Phone are:

ITEM DESCRIPTION

1 LCD Screen Displayednformation about calls, messages, soft keys, time, date
other relevant data:

w [/ Fff AycalagrNdydallidiratigh

® LO2yBNBhs s3I0

w aA aBa& secobdirfcoming callsinformation

w¢AYS YR RIGS

2 Light Status RedFlashing: There is an incoming call or be Hold.
RedSteady: Hooloff. or be in anusual conversation
3 Line Key GreenSteady:There is a conversation making on the line

RedFlashingThere is call coming in

GreenFlashing: The linis on hold

Dark: Accountareidle

4 Soft Key Labels automatically to identity their contesénsitive features

5 OK Key Confirmthe action

6 Navigation Key | Scroll through the displayed information, and in the idle feature:
UP:Open the "All CONTACT LOG"

DOWN: Open the "MISSED CALL"

RIGHT: Open the "RECEIVED CALL"

LEFT: Open the "DAIL CALL"

7 C Key Cancels actions or rejects an incoming call, and the other feature:
In the idle: Open the "Phone Status".

Diagnosis: Press and hddecond to open "Hardware Diagnosis".
MUTE!"MUTE"featureis enabled if you press it while the conversati
making on the phone

8 Functions Key | Conferenc&RedialTransfekHold
9 Speaker Key Toggles the handsee speaker phone mode.

10 | Keypad Provides the digits, letters and special characters in corgersitive
applications.

11 | Headset Key Toggles and indicates the headset mode.

12 | Message Key Indicates and accessvoice messages.

13 | Volume Key Adjusts the volume of the handset, headsgieaker and ringer

3.2Phone Screen Display Featre

If the phone has successfully started apd after using the idle LCD display will show
information as below:
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ITEM DESCRIPTION

1 TIME & DATE TIME & DATH#isplay in the middlef the screen

2 Auto-Answer icon | Enable thideature, it will display "AA&t the top right corner.
3 Missed Call Missed Calinderthe TIME in the middlef screen

4 Line Status There ardfour status as below:

a. _:Disconnect the network

b. .:Accountfailed toregister
C. .:Accountsuccessfullyegistered

d. .:AccountsuccessfuIlyegisteled andDND featurds enabled

The DND icon also wilisplayat the top right corner.
5 Soft Key Area Labels automatically to identity their contegénsitive features
6 Screen Tojcon The Screen Top Icon from left to right is:

-: Handset Handn status
-:Speaker Handn status

.:Headset Handn status

.:CaII MUTE
-:Missed Call
-:CaII Forward
.:Text Message

.:Keypad Lock

.:Network is unavailable

www.escenecn/en/
Escene Communication

www. InternetVoipPhone.co.uk | sales@internetvoipphone.co.uk | 0800 088 48 46



3.3Basic Network Setting

Thephone suppors Three Modesf Network Setting. Include PPR&Eatic IRDHCP.
NOTE: For the WIFI model, it didn't have the LAN port, but it can setting the LAN information.
DHCP Setting

Feature Operating Steps

DHCP PressOKor MENU> System Setting> Advaned Settings PasswordDefault is
Empty)>Network>LAN Port

Presd AN Porto login in to the menu

Select DHCP mode

Press Enter' key

Setthe DNSweb port\telnet port

Press Saveé key to make it work

Tips Network is changed, press OK rebdbt

Static IPSetting

Feature Operating Steps

Static IP PressOKor MENU> System Setting> Advanced SettingsPasswordDefault is
Empty)>Network>LAN Port

Presd_AN Portio login in to the menu

Select Static' mode

Press Enter' key

Setthe IPMask GWADNSweb port\telnet port

Press Savé key to make it work

Tips Network is changed, press OK rebdbt

B

B

PPPoE Setting
Feature Operating Steps
PPPoE PressOKor MENU> System Setting> Advanced SettingsPasswordDefault is
Empty)>Network>LAN Port
Presd_AN Porto login in to the menu
Select PPPoEmode
Press Enter' key
Setthe User Nam&Passwordweb port\telnet port
Press Savé key to make it work
Tips Network is changed, press OK rebdbot

WIFI setting(only WS320 hathis item)
Tips: The WIFI ip phone supp862.11b/g/n not support 802.11a.

If you want toX ThisX
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Set WIFI --1)Choose "Menu">"System settings">"advanced settings">"adva
passworddefault is empty’
--2) Press navigation to choo$®IFI settings
--3” Press "ok" button to change thekinableor Disable
-Set WIFI IP: Default Iinake it default setting Modify IP: change it
what you want.Mode: mode one: change the wifi IP 10.0.X.X/8 ;mo(
two : change the wifi IP 1.0.X.X/8 (it can prevent IP conflict)
-Current site:the wifi which the phone use now and information
-WPA/WPA2select the encryption mode(AES/TKIP)
-Site list search sitavhat you want to connect
--4" Press "site list", choose one wifi network which the phone searc
-SSIDSSID name
-BSSID: the mac address of the WIFI network
-Channel:the channel of the WIFI network use
-Type:the type of the WIFI network
-Encrypt:theencrypt of the WIFI network
-Signal:the signal of the WIFI network
--5" Press "SSID", set WIFI which you choose
-Encryption: the encryption of the WIFI network
-Key type: the key type of the WIFI network
-Key: the password which you should set to alloourself to enter the

WIFI network
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3.4SIP Account Settirgy

WS290 IP phone make calls based on sip accounts, It can support Single account or
Multi-account, Each account can be configurethsdifferent SIP server.

LT ée2dz gl Then...

Create an SIP accoun -m0 { St SO0 a{eadsSy aSaiday3aé¢ b
--2) Enter the password requiredThe default is empty)
00 {StSOG a{Lté¢ B da! O02dzyi aa
--4) Select one of the account you want setting, you can configur
the following parameters
-Enable account*Select Enable
-Number of lines Default is 2
-Description description of this account
-Display NameThe name displayed on the screen
-Authentication user the Authenticated usersre matched with
the SIP server.(The default With the same account)
-Account: the account matche with the SIP servdextension
numben)
-User mssword*: the user password matckevith the SIP server
-SIPServer* The primary SIP servall calls throup thisserver

-Out Bound ServerThe out boundIPserver

-STUN TypeEnable/Disable STUN feature
-STUNinput STUN URL
-Auto Answer:Enable/Disable this account auto answer feature

* Note: When you finish the setting, you can press Save to ma

work, and then you can see the status icon in the LCD i-

The parameters with the * mark must be set.

Disable sipaccount |-m0 { St SO0 a{eaidiSy aSdiaay3aé¢ p

--2) Enter the password requiredThe default is empty)
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00 { St SOGO@GAdzyf & &HA LIk
-no {StSO0 a49ylrofsS 002dzyié B
-p0 { SdvbOt2aal ¥Sa aSditray3a

3.5Basic Featurs

3.5.1Making a Call

Here are some easy ways to place a call on SayHi IP Phone:

If you want to... ¢ KSy X
Place a call usin| Pick upthe handset --1) You can hear dial tone;
--2) Enter a numbér
the handset --3) Press# button (default)

-or wait 5s (default), then it send the
number automatically.

Place a call using| PressSpeaketbutton

speakerphone

Place a call using| Put on your headset
headset active Headset button so

that the status light is Re

6 and then do as usin

speakerphone

3.5.2Anonymous Call

You can use anonymous call feature to block the identity and phone number from showing up to
the called party when youall someone. E.g, you want to call to consult some of the services, but
you don't want to be harassed.

Enable Anonymous Call Press OK or MENU> Function Setting> Anonymous

--Pres€Enter or OKbutton ,

-You can select which Account want to use, enabsllie this

feature and enable/disable reject anonymous
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3.5.3Redial

To redial the last placed call from your phone

Redial --PresREDIAbutton to dial the last number

-or press Navigation buttonleft 5 & 5AF f SRy dz

number, and pressm

3.5.4Call Log

Dial from a call log --1) PressMENUor OKbutton >¢ / | € £ KA & {2 NB €3
/I'Mfftabs dardaaSR Olfftaés aws§
- or pressNavigation button (in Standby interface) > select "/
Calls"gpd & a D& &dbvig » & wS O St SRR Ot
y dzY 6 Sigti) ¢ 6
--2) Then pressm button.
NOTE: You also can press the "log" to login this menu when in

idle.

3.5.5Making Calls to Contact

You can also dial a contact from the Personal Phone Book.

Placing ~ Calls 0 _1) pressMENUor OK button > 4t K2y S . 221 é3>
Contacts

bt SNaR2ylf tK2yS .221bX a9y
a. t1r01 [Aalex
- or pressNavigation button (in Standby interface) > selethe
desired contact.
--2) Then pres  Diall button.
NOTE: You also can press the "DIR" to login this menu when in

idle.
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3.5.6Multi-lines to Answer the Call

Multi-lines to Answer --1) AnotherLine button is Re(ﬁ and flashing, Light strip is Re
the Call
and flashing;

--2) Press theﬂashinge Line button to answer (at this time, thg¢

original call will be hold.)

3.5.7 Auto-Answer

You can sethe phone and let it auteanswer the coming call.

Auto-Answer the| __1) Enable the Auténswer feature.
Coming Call

--2) Auto-Answer mode you casetin the MENU>Function Setting
Auto Answer >Device
., Speaker
Handset
., Headset
When you use the Handset mode, at this time you need to hand
the handset and then it can work at this status.

--3)Filter Groups

Auto-answer the coming call in this speciabgps.

3.5.8Endinga Call

To end a call, hang up. Here are some more details.

Hang up while using th( --Return the handset to its cradle,

Handset -or pressend

Hang up while using th{ --PressSpeakerbutton that is Red,
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Speakerphone -or pressLinebutton for the appropriate line,

-or pressEnd

Hang up while using th{ --PresHandsetbutton, © Do not keep the headset mode) ,

Headset -or pressEnd(keep the headset mode)

Hang up one call, by --PressEnd
preserve another call oy -orrefer to the above three methods

the other line

3.5.9Using Hold and Rmver(Switch Calling Line)

You can hold and resume calls. You can take a call in one line at anytime, and the other lines
would be hold. As a result of that, you can switch different callingdimeur phone.

If you want to... Then...

Put a call on hold --PresHOL Dbutton,

-or press soft keylm

Hold a line and switch t¢ Press anothetinebutton for the appropriate line

another line

Resume a call on currell --Presd.inebutton,

line

Releasea call on different] Select the line want to release hold, press the line, so recove
line

NOTES
wEngaging the Hold feature typically generates music or a beeping tone.

wA held call is indicated by the Yellgreen and flashing Line button or Hold in the LCD.

3.5.10Transferring Calls

Transfer redirects a connected call. The target is the number to which you want to transfer the
call.

Talk to the transfer --1) PressTRANSFHEButton or press XFER;

recipient before| --2) Enter number;
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transferring a call

(consult transfer)

-0 0 LINSdefault)d
-0r press m then transfer the call,

-or wait fiveseconds(default)then transfer the call

lines or

numbers

recipient

(Blind transfer)

Transferred to idlg
other
without

talking to the transfer

--1) PresSRANSFHButton or XFER

--2) Pressm;

--3) Enter number;

-n 0t INSdefault)d
-Or press m then transfer the call;

-or wait five seconds(default)then transfer the call

Blind transfer to the

held line

--1) PresSSRANSFHEButton or press XFER;

--2) Press thé.inebutton of held line

3.5.11Using Mute

With Mute enabled, you can hear other parties on a call but they cannot hear you. You can use

mute in conjunction with the handset, speakerphone, or a heallset

Toggle Mute on

PressC button, then the screen top and left will have a MUTE i

Toggle Mute off

PressChutton again, then the button light off

3.5.12Do Not Disturb

You can use the Do Not Disturb(DND) feature to block incoming calls on your phone with a busy

toné Can also be set to their voice mail or other extension humbers, etc.).

Enable global DND

--1) Pres©ND

--2) All enabled line on the phone would changes status. and

the icon is -

Enable DND on

single line

PressMENUorOKo dzii i 2y B ayCHZ/ ORi A@5b 3

GOyl ot Sé

Disable DND

--Global DND enabled, preﬂfﬁ- to disable global DND;

--Line DND enabled, press twiclnm-,

Escene Communication
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-or presSMENUorOKo dzii i 2y B G Cdzy Ol A2y

tAYyS0 G5A&Fo0t 8¢

3.5.133-way Conference

You can mable a threeparty conference, during the conversation three phone parties can
communicate withevery party

If you want to... Then...

Invite the transfer| --1) When the transfer recipient answer the call, pr€&NFERCEN
recipient into a| button or "CONF" on your phone;

conference in g --2) Then the held one, transfer recipient and you will be int

transferring conference, and the LCD will displL.conferenc 0:0:10| giayys.

Invite the third party| --1) Pres§ CONFERENCHtton or "CONF" in an active call;
into a conferencen a | --2) Enter the third party numbéer
active call --3) After connected the third party, preS€ONFERENCHutton or

"CONF" again

establish a conferenc( --1) when one phone linis holding on and the other line is busy;
with held line --2) Press CONFERENCHiItton,

-or Press "CONF" Soft key
--3)Press the held line's programmable button, thev@y Conference

is enable

3.5.14Voice Malil

When the Phone get aoice mail from server. it wilight up the voice mail buttofss==s.

Voice Mail --1" Press the Voice Mail button(There has Voice Mail i
&9 without i)

--2° Enter the User Password

--3” It will login into the voice mail server. You need to follow the 1V
do it.
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3.6 Advanced Setting
3.6.1 Using the phone book

Enterprise Phone Book

Search the Contact) --1) Press DIR in the iddéatus

from Enterprise -or press"MENU or "OK 6 dzitii2y B at K2y S
Phone Book t K2yS . 221¢z2

-1 0 { Eritefpsé Phibne Boéks  "MKBbittdn;

--3) Press "Find" and input the name wkiou want tosearch

Call the Contac] --1) PressDIR in the idle,

from Enterprise|  -or press"MENU or "OK o6 dziGi2y B at K2y S
Phone Book t K2yS . 221¢é%>

-H0 { St SO0 a9yl SNLWNKBSNt K2y S

--3) Press "lRd" and input the name who you want tearch

--4) When you search thgerson you can dial it.

Personal Phone Book

Add Contacts --1) Press Phone Book,

-or press"MENU odzidi2zy B datK2yS 02
0221 H+xASgs 1 fféx

orpressOK o dzilizy B at K2yS 06221¢€5H
PEEET
-H0 {StSOG 4! ROKb@@ry il Olié > LINBa
--3) Use the navigation keys to select content, pfe8K' button to set
and modify:

-Name: set the name of contact,
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-Office NumberSettingthe contact Office Number

-Mobile Phone Number: Setting the contact Mobile Phg
Number

-Others Number: Setting the contact Others Number

-SIP Account: Setting the contact call SIP account

DNRdzL)Y GKS O2yil OGla 0S RAQDA

--4) Ress"Savé soft key to complete

Add group --1) PressDIR soft key,

-or press"MENU odziGi2zy B datK2yS 02
0221 H+tASs I ffés

orpressOK o dzilizy B at K2yS 06221¢€5H
PEteT
-H0 { St SO0 G(KS oOKkbRtord NR dzL¥E G KS
--3) Use the navigation keys to select content, pf®gdutton to set

and modify:
-Group name: name of the group

--4) Pres$Save'soft key to complete

Modify group --1) PressDIR soft key,
-or press"MENU odziGi2y B d&tak S0N3H 2 12
0221 H+xASgs 1 fféx
orpressOK o dzilizy B at K2yS 06221¢€5H
PEEET
-H0 { St SO0 GKS d&a2@GKAbEtedN ;I NP dzLIE
--3) Select the group you want to modify, press @K' button to

set and modify, pressSavée to save the change

Delete group --1) PressDIR soft key,
-or press"MENU o6dzid2y B datK2yS 02
0221 HxASs ! fféx

orpressOK' o dziti2y B at K2yS 06221¢€5H
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LEEET
-H0 {StSO0 KSOKbE@®T SGS 3IANR dzLJE

--3) Selet a group you want to delete, pre€&Kbutton

LDAP

Search the Contact| --1) PressDIR in the idle,

from LDAP -or press'MENU or OK'button"§  dat K2y S 0221 ¢
-HUO {Sf SO0 "o Hutton; ¢ = LINB & &

--3) Press "Find" and input the name or number who you want to {

searchfrom the LDAP server.

Call the Contac] --1) PressDIR in the idle,

from LDAP -orpresSSMENU or"OK' 6 dzi 2y B dat K2y S o6
-H0 {SftSOl( "o Hutton; ¢ = LINB A &

--3) PressFind" and input the name or number who you want to fi
from the LDAP server.

--4) When you search theerson you can dial it.

Black List

Add the Contacts | --1) Pres$DIR in the idle,

-orpresSMENU or"OK' 6 dzi 2y B dat K2y S 06
-H0 {StSO0 a'OKb@dn; [ Aadér LINBaa
--3) Press "Add" and input the nahaffice numbekmobile

numbenother numbekSIP account who what you want to add in

the Black List.

View the Contact| --1) Pres$DIR in the idle,

from Black List -orpressS'MENU or"OK' 6 dzi 1 2y B & tBKRek /i = 0
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-H 0 { BlacBIqsli> & L'DKBbaEtdN;
--3) PressRUN to view someonavho what you want to find

--4)If you want to moveor changdt, you can follow the RUN to do.

3.6.2 Using Call Logs

Your phonemaintains records of your missed, placed, and received calls.

View call logs --1) Press'MENU' or "LOG buton 5 a! £ ¢ /I f t €,

AawSOSAOGSR /I tftaéxy 2N) a5AFf SR

--2) Use the navigation keys to view the call record information.

Delete/Save Cal --1) Login in to the Call Logs
Logs --2) Use the navigation keys to view the call record or select DEL kg

--3) Use the navigation keys to view the call record or select Save K

3.6.3 Peerto-Peer

When all of the phone accounts wedésable or not register. it will be show this mode in the idle.
It can use by when the new workstation isn't have SIP server.

Peerto-Peer Disable all of accounts or not register.

Make Call with --1° Press OK or MENU button> System Settiddvanced Setting> S
Peerto-Peer Account
--2" Disable all of accounts or wegistet

--3” Turn back the phone idle, you can call someone use IP address

3.7 Keypad Setting

SayHi series IP Phone can through two ways configuration it, one is setting in MENU, another
setting in website. Here just description in MENU.
NOTESWhen you want to input the IP address like ".", it was replaced by the "*".
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3.7.1 Language Setting

WS290P Phone support MuHianguage setting, as below is an example.

Switch the Languag| --1" Press OK or MENU button> System Setting> Phone Se
between Chinese an{ Language

English --2° Here you can select
EnglishFrenchltalian Polish Protugues&RunssiakSpanishTurki
sh\Chinese

--3) After you finish select, press Save to make it work.

3.7.2 Message

WS29thave Message feature. It will display in the LCD when it has a New Message.

Create a Messagd —1  Press OK or MENU button
--2° Select "Messaging"
--3” Voice Message: Setting the Voice Message code in here.
Text Message: Write down the Text Message in here.
-4~ Select Text Message> New Message.
-5" Input the receiver and write down message body, and then p
send to finish.

Message Inbox --1" Select Message Inbox.
--2" Select which one you want ttheck.
--3” You can press Enter to read or press Del to delete.

3.7.3 Time & Date

SNTP --1" Press OK or MENU button
--2" Press OK or MENU button> System Setting> Phone Setting> Time &
Time and Date setting> SNTP
--3° SNTP
-Time Zone Setting the timezone
-NTP Server'l NTP server address 1
-NTP Server'2 NTP server address 2

-DayLight Enable/Disable Day Light

SIPServer --1" Press OK or MENU button
--2" Press OK or MENU button> System Setting> Phone Setting> Time &
Time and Date setting>SIP Server
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--3° Press Save to make it work

Manual Setting Press OK or MENU button
--2" Press OK or MENU button> System Setting> Phone Setting> Time &
Time and Date setting> Manual Setting
--3° Manual Setting

- Manual Setting: Ye@Month\Day$§Hourd Minutes\ Secomls
Time  Display --1" Press OK or MENU button
--2" Press OK or MENU button> System Setting> Phone Setting> Time &
Time Display Format
--3° Time Mode: 24hourl2hour

Date mode:

DDMMWWWMMDDWWWWWWDDMMMDDMMMYYYYYYMMDIDDM
MYYYWMDDYYDDMMMYYWYWWWWDDMMM etc.

Format

3.74 Ring ®ne and Volume Setting

Ring Type --1" Press OK or MENU button

--2" Press OK or MENU button> System Setting> Phone Setting>Ring T
--3~ Select the ring type from 1 to 8 @ustom ring and then press Save |{
make it work.

Volume Setting --1" Press OK or MENU button

--2° Press OK or MENU button> System Setting> Phone SeWfoigme
Setting

--3° Volume Setting: HandsepeakerHeadsetRingvolume

--4) Press Enter to adjust the volume andgs Save to make it work
NOTESFor the Custom Ring Type you need to upload it from website.

3.75 Searcing Phone Book

Accurate Search | —-1” PressMENUor OKbutton >6& Cdzy Ot A2y { SUGA Yy
Accurate Search

--2) Then presknable/Disabland Save

--3) When you back to idle, you can use the digital keypad to searc
contact.

T9 Search --1) PressMENUor OKbutton >a Cdzy OG A2y { SG G Ay 3

search"

--2) Then presg&nable/Disablend Save

--3) When you back to idle, you can use the digital keypad to searc
contact.
NOTESThe Search Phone Book setting default is Accurate Search.
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3.7.6 Cannot Sethe Featureswith Keypad

As below features are cannot setting witte keypad:
1) Dial Plan.

2) Custom Ring Type

3) SNTP Server and Time & Date

4) Update the Firmware or Backup.

4. WEB User Interface

In addition to the phone user interface, you can also customize your phone via web user interface.
In order to access the web user interface, you need to know the IP address of your new phone. To
obtain the IP address, press the C key on the phone. Enrter IP address (e.qg.
HTTR/192.168.0.10 or 192.168.0.10) in the address bar of web browser on your PC. The default
user name is root (cassensitive) and the password is root (casmnsitive).

Main InterfacePhone Status

Here you can see as below infornmati System Run Time, Register Status, Network Status,
System Information,

%8 Administrator | Logout

Please Select Language:

English(English) v

Current Location: Phone Status

Phone Staus

& Note
Network System Run Time 1 Days17 Hours22 Minutes17 Seconds Register status:
e Register status o It shows the Register Status.
Account! Registered
Phone Seting Account2 Unregister Network Status:
Network Status @ It shows the information of LAN port
PhoneBook LAN Connection Dynamic and PC port.
MAC Address 00:26:8b:01:c4:3¢c
Phone Maintenance LAN IP Address 192.168.0.205 System Info:
Netmask 255.255.255.0 It shows the version of firmware
e Gateway 192.168.0.1
Primary DNS 210.21.4.130
Secondary DNS 192.168.1.200
VPN IP Address
PC IP Address
PC Netmask
Device Type Bridge
DHCP Server off
System Info @
Phone Model ES290N
Software Version V1.0.8.8-3974
Hardware Version V2.x.x
Hardware ID 1
Kemnel Version V264
AutoProvision Server URL voip.autoprovision.com
TFTP Semver IP voip.autoprovision.com
v

ITEM DESCRIPTION

System Run Time The phone system normal running time.

Register Status The status wittAccount 12.

Network Status The status with LAN, MAC, LAN IP, Net m@siteway, Primary DN
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Secondary DNS, VPN IP, PC IP, PC Net mask, Device Type, DHCI
System Information The status with Phone Model, Software Version, Hardware Ver
Hardware ID, Kernel Version, AtRoovision Server URLETFServer IP

4.1 N Work

4.1.1 LAN Port

NOTE: For the WIFI model, it didn't have the LAN port, but it can setting the LAN information.
Basic
Basic ==

® DHcP @
Hostname(Option 12) | |

Manufacturer(Option 60) | |
O static IP @
IP Address

MNetmask
Gateway

O PPPoE @
Username

Password

MTU Default: 1500
DNS Settings

DNS (e Automatic () Manual DNS
Primary DNS

Secondary DNS

ITEM DESCRIPTION
Network Connection Mode | Network Connection Mode IsDHCP, Static IP, PPPoE.
DNS Setting Select the DNS modhbat you want
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Advanced

Port Management Settings

HTTP Port
L

Telnet Port 3

Socketd Proxy Server

Socketb Proxy Server @ off ) on

Server IP | 2
Anonymous Login

Username | |
Password | |

Paging Setting

Paging 1 @ off ) on
Group IP | |Port: [10000 |
Paging 2 @ off ) on
Group IP | | Port: [10000 |
Paging 3 ® off ) on
Group IP | | Port: [10000 |
Paging 4 ® off ) on
Group IP | | Port: [10000 |
Paging 5 ® off ) on
Group IP | |Port: [10000 |

Please Mote: Changing the default HTTP Port (80) will require using the new port number to access the IP
phone web interface. Please note that changes require a reboot. Use the following format when not using the
default HTTP (hitp:/fip address:portnumner).

ITEM DESCRIPTNO
Port Management Setting

HTTHPort The default web port is 80,if yamant to change it(for example
change it t088),

You musinput IP and Web port to login the web page(for
exampleHTTR/192.168.0.200:88. It will take effect on next
reboot.

Telnet Port The default Telnet port is 23,if youant to change itfor example

change it to 2003)ou mustinput IP and Telnet port to login the
manage page (for example telnet 192.168.0.200:2003).1t will

effect on next reboot.
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http://192.168.0.200:88/

Socket5 Proxy Server

Socket5 Proxy Server Enable/Disable&ket5 Proxy Server.

Server IP Socket5 Proxy Servi#Paddress.

Port Socket5 Proxy Server port, default is 1080.
Anonymous Login Enable/Disable&ket5 Proxy Server login username.

Paging Setting(NOTE: This feature priority is folexhthe serial number)n other words,
"paging 1" is the highest priority

Pagingl EnableDisable Paging feature.
Group IP and Port Group IP and Port with Paging.
4.1.2PC Port

Normally choose Bridge, if you choose Router ,you need to input router IP address ,net mask.
® Bridge (7]
) Router @

IP Address &

Netmask =

DHCP Server ® off ) on

Start IP

End IP

Bridge

b2NXYIffeéx @2dz aK2dzZ R OK2 2 & Port anol NGNPatShl shar€ thai dzNB = A
same network.

Router

Router gature is for the phone PC Port2 dz Ydzad Ay Ldzi Lt | RRNBXaa oAdQa
and Net maskif you want to use DHCP function, please turn it on, input start IP and end IP.
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4.1.3 Adwanced

VPN Setting

VPN Setting ==

Enable VPN ]
VPN Type L2TP
L2TP OPEN VPN

VPN Server Addr |
VPN User Name | |
VPN Password |

OPEMN VPN

Attention: The trusted certs dir is /mnt/sip/vpn/

Upload VPN Config

s

upload

When uing VPN Setting option, you can set several parameters as follow:

VLAN Setting

Enable VPN

You can enable/disable VPN for phone and pc

VPN Type:

Choose the appropriate type of VPN

VPN Server Addr

VPN server's IP.

VPN UseName

VPN user's name

VPN Password

A password be used for authentication

OPEN VPN

Upload the *.ovpn file to the phone

VLAN Setting

Enable Vlan:
LAN Port

VID:
Priority:

Ll
PC Port

[ Jro-4030) viD: [ Jro-4090)
(0~7) Priority- (0~7)

When uing VLAN Setting option, you can set several parameters as follow:

VLAN Setting

Enable VLAN

You carenable/disable vlan for phone and pc
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VID The vlaniDyou want the phone or pc to join
[LAN/PC Port]

5 SIP Account

5.1Basic

Enable

(7]
Account Mode
|

Amount Of Line Account Used ( Default: 2)

Display Name | (7]

Username |52E|? - @
Authenticate Name |52E|? | 0

Password |"" = )

Label | | @

SIP Server 1192.168.0.7 | @

Secondary server | | (7]
OutboundProxy Server | | (7]

Secondary OutboundProxy Server | | L7

Polling Interval Time Of Registration s Default Value: 32s. Range: 20s~~60s
MNAT Traversal 0

STUN Server | | @

BLA ® off ) on

BLA Mumber | |

Subscribe Period Default: 1800s, Min: 120s @
Register Expire Time Default: 3600, Min: 405 &
Auto Answer ® off ) on

SIP Transport ® upbP O TcP O TLs @

Ring Type (7]

Chooseone Acoount, you will find thefollowing paameters:

ITEM DECSRIPTION
Enable You can choose on/off to enable/disable three.
Account Mode You can choos€OIP/PSTN, but this modednsupport PSTN, If yaweed,
Pls contact uto buy another modethat can supports PSTN
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Amount Of Line The line key of account used, default is 2
Account Used

Disphy Name It is showed as Caller ID when making aphone call

Username It is a username provideby SIP Server

Authenticate Name It is auhenticated|Dfor authentication

Password It is a password providkby SIP Server

Label Label with this account.

SIP Server Serverfor registration, provided by administrator

Secondary server When the main server can't work, it also can register in this seconda|
server.

Outbound Proxy Servq Put into the address with the outbound proxy server.

Secondary Outbound | When the mairout bound server can't work, it also can use this
Proxy Server secondary server.

Poling Interval Time Q Poling Interval Time Of Registration, default is 32 s.
Registration

NAT Traversal Defines the STUN server will be active or not
STUN Server Session traversaitilities for NAT.

BLA Share with the line.

BLA Number BLA Number

Subscribe Period Subscribe expire time.

Register Expire Time | IP phone automatically registered every time
SIP Transport There are UDP/TCP/TLS three options

Ring Type Select thisaccount ringing type.
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5.2 Call

Do Not Disturb @ off ) on
Anonymous Call ® off ) on €
Anonymous Call Rejection ® off () on (7]
Use Session Timer ® off ) on

Session Timer (min:150s)

Call Method ® SIP ) TEL
DNS-SRV (® off ) on
Allow-events ® off () on
Registered NAT ) off ® aon
UDP Keep-alive Message @ off ) on

UDP Keep-alive Interval (15-60s)

ITEM DECSRIPTION
Call
Do Not Disturb Enable/Disabl®o Not Disturb
Anonymous Call Enable/Disable anonymous call.
Anonymous Call Enable/Disable anonymous call rejection.
Rejection

Use Session Timer Enable/Disableefresh session function. The device will send an Invitg
packet to refresh the session during a call if it enable.

Session Timer The refresh session time interval.

Call Method This method include SIP and TEL.

DNSSRV Enable/Disable DNSRV.

Allowevents Enable/Disable Allowevents.

Registered NAT Enable/Disabl&egistered to NAT

UDP Keeqalive The phone periodically sends a UDP packet to keep the port active a
Message avoid the server to shut down the port

UDP Keeyalive Interval Default is 30 second.
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5.3 Security

SIP Encryption
RTP Encryption

Encryption Algorithm
|

Encryption Key

ITEM DECSRIPTION
Security
SIP Encryption Enable/Disable SIP encryption.
RTP Encryption Enable/Disable RTP encryption.

Encryption Algorithm | The encryption algorithm at this time we only have RC4.

Encryption Key The key with encryption.

6 Phone Setting

6.1 Basic

BackLight (0 off ) Always On ® timer s (Min:1, Max:255) @

Keyboard Lock |Disah|ed V| (7]

Hot Line Function (® off ) Delay s (0-30)

Hot Number | ‘ 7]

Auto Answer @ off ) on () Turn On But Filter This Group:
Auto Answer Mode (® Hands Free () Handle ) Headset

Call Waiting ) off@on @

Call Waiting Tone () off @ Play on currently active device Frequency: s (5-60) @
DTMF (®) RFC 2833 O Inband O SIP Info () Auto 0

Fuzzy Search ® off () on

FPhonebook Search (® Accurate Search () T9

Call List Save () off@® gn

Network Packet Mirroring

ITEM | DECSRIPTION

Basic
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Back Light The backlight of the phone LCD.

Keyboard Lock Enable/Disable keyboard logkgu can lockMENU Key, FUNCTION Key
ALL Key LOCHll keys but aut@nswer.

Hot Line function When you pick up the handset, it will dial out with the hot number.

Hot Number Input the number what you want to.

Auto Answer Auto-answer the coming call, it also chiter a contactgroup.

Auto Answer Mode  |Auto-answer the coming call, #iso carfilter a device to answer

Call Waiting Whenthere's coming a calir the phoneis talking, the second call will
in the queue.

Call Waiting Tone Select the frequency with the tonghen call waiting.

DTMF TheDTMF transmitted mode, include RFC2833,Inband,SIP Info, Aut

Fuzzy Search Fuzzy search someone with the phone book in the idle.

Phone Book Search | Enable/Disable the phone book search feature with accurate or T9 m

Call List Save You can choose to savhe call list into the phone or not.
Network Packet 2 KSy aStSO0 2yr GKSy @&2dz OFy O
Mirroring which connect to pc port of the phone

6.1.1Time Settings

Set Time
Made

SNTP Server sparky.senvices.adelaide.edu.au &

IOl | sparky .senices.adelaide_edu.au V| List

@ SNTP () SIP Server () PSTN () Manual

-::j:-|sparky.senfices_adelaide_edu_au | Manual
Update
Interval Secnnds 9
(seconds)
Daylight
Savings Time () always off ) always on (® Aufo ©
Made

Time Format @ 24 Hour () 12 Hour &
Date Format | DD MM Www  v| @

gmf’r‘ £ONe- [ GMIT+08:00 Beijing v @
Manual |2U|:'E' |Year|1 | Munth|1 |Days|ﬂ' |
Seiting HaursD MinutesD Seconds
ITEM | DECSRIPTION
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Time Settings
Set Time Mode IncludeSNTP/SIP Server/PSTN/Manual
SNTP Server You can select in the list or input owner server address.
Update Interval The update interval with SNTP.
Day Light Saving Timq Enable/disable the DST for the phone
Time Format You can use 24 hour time format or 12 hour time format
Date Format You can choose the appropriate time format
Time ZoneGMT You can select different time zone for the phone
Manual Setting Setting time manually.
6.1.2Call

Pickup Functicn (") off (® on

Pickup Code 1123 |

Message |‘9T |

Booking Voicemail Mo w

Play Woicemail Tone (®) off () on

Mizs Call Dizplay () off (® on

DND Softkey ) off ® on

Play Hangup Tone () off (® on

Transfer Code (®) off () on Numh-&r:|

Conference Exit Result (®) Disconnect Al () Others Remain Connected

Return code when refuse | G03(Decline) v| 6

Return code when DND | 603(Decline) v| (7]

Flazh hook time(=300ms} 500

Called Mo AnswerTime g (Min:20, Max:99)

Pound Send Mothod o # ) %23

RFC 2833 PayLoad 1M

P-Assered-identity ) off @) gn

SIP Session Timer(seconds) T1 ﬂ

SIP Session Timer(seconds) T2 |:| a
SIP Session Timeriseconds) T4 ﬂ
Local SIP port 5060 {Default: 5060)

ATP Port Range 10000 |_[10128 |
Affiiated Port () off @ on

Headset Mode (®) Normal () Seat Mode
Ring Type On Seat Mode ® Headset () Speaker
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ITEM DECSRIPTION
Call
Pickup Function When you are not in the position, others can help you to answer
Pickup Code Fill in server's pickup code.
Message The code with voice message.

Booking Voice Mail

Open this feature, the phone light(Message) will be bright when it g
message.

Play Voice Mail Tone

Open this feature, it will be ringing when it get message.

Miss Call Display

Turn on or off the display with Miss call in the phone LCD.

DND Soft key

Enable/Disable the DND feature.

Play Hangip Tone

The tone with hang up busy.

Transfer Code

The code with transfer.

Conference Exit Result

Conference originator hang up the phone, hang up two ways of it.

Return Code When
Refuse

Select the code feedback to the server when you reject the call

Return Code When DNI

Selecthe code feedback to the server when you open DND functio

Flash Hook Time(<800r]

The time with the flash hook.

Called No Answer Time

When it has coming call and enable this feature, the caller will be
request time out in the stipulated time.

PoundSend Method

When you to use the codesuch as#28#123 or %23123, you needde|
this feature.

RFC 2833 Play Load

Default is 101, RTP Payload for DTMF Digits, Telephony Tones an
Telephony Signals

P-Assertedidentity

Enable/Disable th®-Assertedidentity feature.

SIP Session Timer T1

The SIP Session Timer setting.

SIP Session Timer T2

The SIP Session Timer setting.

SIP Session Timer T4

The SIP Session Timer setting.

Local SIP Port

The port range setting with SIP, default is 5060.

RTP Port Range

The port range with RTP

Affiliated Port

Enable/Disable the affiliated port feature.

Headset Mode

Select headset mode with normal or seat.

Ring Type On Seat Moq

Select ring type mode with headset or speaker.
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6.1.3VolP Call Forward

Always @ off O on  Number: | | @

If Busy (® off () on Number:| | (7]

If Mo Answer @ off ) on Number:| | 9

Ring Frequency Seconds (Default: 155, Max: 15s)

ITEM DECSRIPTION
Always All ways transfer the call to others.
If Busy If the phone was busy working, the call will be transfer to others.
If No Answer If the phone was no answer, the call will be transfer to others.
Ring Frequency The ring frequencwith the VOIP Call Forward.
6.1.4Q0S

SIP Qos (0-63)
Voice Qos (0-63)

ITEM DECSRIPTION
SIP QoS The range is 0~63,default is 26
Voice QoS The range is 0~63,default is 46
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6.2 Advanced

6.2.0Audio

6.2.1 Basic

Tone 0

Select Counfry
Ring Volume(0-9)
Output Volume(1--9)

Handset Volume

SpeakerPhone Volume

Headset volume
Intput Volume(1~T)

Handset Mic Volume

SpeakerPhone Mic Volume

Headset Mic Volume

United States V|

ITEM

DECSRIPTION

Basic

Select Country

Select the country dial tone. Default is United States.

Ring Volume

The ring volume default is Lv3, the range is 0~9.

Handset Volume

The handset volume default is Lv5, the range is 1~9.

Speaker Phone Volun

The speaker volume default is Lv5, the rarsge~9.

Headset Volume

The headset volume default is Lv3, the range is 1~9.

Handset MIC Volume

The handseMICvolume default is Lv3, the range is 1~7.

Speaker Phone MIC
Volume

The speakeMICvolume default is Lv3, the range is 1~7

Headset MIG/olume

The headseMICvolume default is Lv3, the range is 1~7
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6.2.2 Advanced

Ring (7]
Ring Type
Uploading Ring Tone

Ring1 “ Delete

A

| Upload | | Cancel |

(Please upload a ring tone with GT11A audio coding, Maximum 10
rings and the total sizes must less than 150k.)

G723 G722

ori1y ~ disableCode
Audio Codecs @ !G?EQ;’-\
o725 2
Jitter Buffer @
Type (® Adaptive () Fixed
Min Delay
Max Delay 150
MNormal Delay
Other
Payload Length ms
High Rate of G723.1
VAD m?
Echo Suppression Mode ]
SideTone ]
ITEM DECSRIPTION
Ring
Ring Type Select the ring type. Default is Ring 1.

Uploading Ring Tone

Please upload a ring tone with G711A audio coding, Maximum 10 rif
and thetotal sizes must less than 150k.

Audio Codec

Usethe navigation keysto highlightthe desiredonein the Enabled/Disablé

}}/ =

Codes list, and pss the to mowve to the other list.

Jitter Buffer

Type The type of Jitter Buffer is Adaptive or Fixed, default is adaptive.
Min Delay The min delay range setting , default is 60.
Max Delay The max delay range setting , default is 150.

Normal Delay

The normal delay range setting , default is 120.

Other

Play Load Length

The play load length setting, default is 30ms.
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High Rate Of G723.1 | Enable/Disable High Rate of G723.1 feature.

VAD Enable/Disable VAD feature.

Echo Suppression Mg Enable/Disablé&cho Suppression Modeature.

Side Tone Enable/Disabl&ide Tondeature.

6.3 Line Keys
Mode Account MName Number

Key1: ‘Line V| W | | | ‘
Key2: ‘Line V| v | | | ‘

line keys ==

Mode Account Name Number
Keyt:  [ET v I |
Speed Dial
Key2" | speed Dial Prefix b | | | |
DTMF
BLF
Paging Submit
. Call Park
Function Keys =5 ...
Softkey Key >> pgia
ITEMS DESCRIBES
Line The default value.
Speed Dial You can use this key feature to speed up dialing the numbers often us

hard to remember
Speed Dial Prefiy You can use this key feature gpeed updial a call with a specified pref

number.

DTMF You can use this key feature to send the specification of arbitrary
sequences via DTMF

BLF You can use the BLF feature to monitor a specific user for status chang
the phone.

Paging You can use multicast paging to quickly and easily forward time sens
announcements out to people within the multicast group.

Call Park You can use call park feature to place a call on hold, and then retrieve th

from another phone in the system {fexample, a phone in another office

conference room).

Intercom You can press the configured intercom key to automatically connect wi
remote extension for outgoing intercom calls, and the remote extension
automatically answer the incoming intom calls

BLA This feature such as the BLF.

bh¢9yY hb[, 219b , hj /1T hh{9 a{t995 5L![€¢€ZX ¢I1 9 wL|
EFFECT.
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6.4 Function Keys

Function Keys: If you do not like the default setting with the function keys feature. You can change
to whatever you like
NOTE: IFHE PHONE WITHOUT THE KEXCXNUGNORE IT

Operation Account Name Number
Up: | Contacts V| b | | | |
Down: | Redial v| v || |
Left [ Default v| v | || |
Right: Default v | || |
Redial
OK: DND i | | | |
) Contacts
L Enterprise Phonebook e | | | |
Redial: '[-]FL"‘-P v | || |
ir
Transfer: Account] V| | | | |
Call List
Hold: Missed Calls v || |
. Received Call
Serice: Fecehed Cale v | | l
Diretories: Menu hd | | | |
SMS
Menu: New SMS hd | | | |
Call Forward
Mute: View Status v | | | |
Message: Call Forward W b | | | |
6.5 Soft Key

Soft Keys: Soft key is the key with below display in the LCD. You can change it for your mind to the
other features in many all kinds of status. As below exampten you dialing with someone, the
LCD display soft key is Samkl\EmptywEnd, Empty means nothing in it.

ldle

Connecting
Softkey Key Enable: ) off ® on 9 Transfer Connecting

RingBack
Transfer RingBack

Call Fail
Call In

Phone Status: | Dial W re

- Delete
ordered by position: Em Taking

ExitEndCal Hold

Transfer to
Conference
Call Waiting
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6.6 Dial Plan

If you want to setup a dial plan, you can click "Dial Plan”

Send Key oF
O Dial Length

No Dial Timeout
ID Operation Prefix IP Address Description

| AddRule | | Delete Al Rule |

ITEM DECSRIPTION
Send Key Select the default send key mode ywant to use.
Dial Length Enable this feature will limit the dial length. Default is 25.
No Dial Timeout Setting the range with no dial timeout, default is 5.
Dial Rule Select the Add Rule button to add dial rule, pls see as below detail.

1D Description | |

IP | | Port(Default 5060) 15060 |
Prefix | |

Called

Insert Called Delete Mumber
Mumber

Position Position

Number Length

(Mote: When you want to add code and delete at the same time, you can add code
first, after that base on the number you add, decide the position and length of the
delete code.)

ITEM DECSRIPTION
ID Dial Plan ID
IP The ip of a phone which you want to call
Description Description with this dial rule.
Port Setting the Port with this dial rule, default is 5060.
Prefix The number which you need to press actually if you want to calbtiome
Called Insert Number [There have two option, Enable or Disable.
Position \Which position you want insert the number
Number \Which number you want to insert

Called Delete Number [There have two option, Enable or Disable.

NOTESIf you want to knowmore detail about DialRule, pls find it in the offi@l website to
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download the specific documentHTTE/www.escene.cn/en.

6.7 IP Strategy

You can use IP Strategy feature to make a list wtéchbe set to only allow the incoming call on
the list

e.g. A following picture you can see it has 192.168.0.248 in the list. When you open this feature.
It means you just allow come from this IP address meeting

IP Strategy ® off ) on
D Cperation IP Address Description Account

7 Phone Book

The phone book including Grou@pontact,LDAP and Ban ligblease review the followingof
more details:

7.1 Group

You can add, edit and delete group in a phone book on this web page.

1D Description |test2 |
Group Name |test2 | Ring Type

| Submit | | Cancel |

Click the groupname you can medify or delete the member of the group
D Operation Group Name Group Member Description Ring Type
1 & test 0 test Ring1
Aftention: If you Click 'Delete Group' or 'Delete All Group'.the member of group can not within a group.please click the group
and delete the group.

| Add Group | | Delete All Group |

LT @2dz ¢tyd (G2 FRR | DNRdzLJE &2dz 2dzal 2dzaKid G2 Of
You can edit an existed Group by ¢ &

You can delete an existed Group by (T if youwant to delete all Groups, you just ought to
Ot A01 Q5SfSGS !t DNERdJZIQD

7.2 Contact

You can add, edit and delete contact in a phone book on this web page .

www.escenecn/en/
Escene Communication

www.InternetVoipPhone.co.uk | sales@internetvoipphone.co.uk | 0800 088 48 46



The phonebook can storage 300 contacts entry

Serial Number

First Name |1est | Last Name |test |

Mobile Number 11111 | Office Number 11111 |

OtherNumber |1111 | Account
Group1 Group2

| Submit | | Cancel |

Ll

Operation Name Phone Group
Number1:1111

1 S8 test test Number2:1111 test
Number3: 1111

Attention-lf you want to download or upload the contact please go to the "Phone Maintenance” page

| Add Contact | | Delete All Contact |

If you want to add a Contact, you just oughtt@xli W! RR / 2y Gl OGQ o
You can edit an existed Contact by ¢ &
You can delete an existed Contact by (T if you want to delete all Contacts, you just ought
G2 OtAO01 Q5S8StSGS it /2yil Ol Qo
You can edit or move this contact to Ban List after you seB
You can download and save this contact to PC after you se* “ct

7.3 LDAP

NOTESIf you want to know more detail about LDAP, pls find it in the office website to
download the specific documentHTTR//www.escene.cn/en. As below figure is an example.
e.g.

LDAP Name Filter:(sn=%s)

LDAP Number Filter:(telephoneNumber=%s)

Server Address:192.168.0.65

BASE:DC=Idap,DC=escene,DC=com

User Name bb@ldap.escene.com

Pass Word escene_2012

LDAP Name Attributes 1:sn

LDAP Name Attributes 2:cn

LDAP Number AttributektelephoneNumber
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LDAP
LDAP Name Filter

LDAP Mumber Filter
Server Address

Cwmp Port

Base

Username

Password

Max_ Hits(1~32000)

LDAP Name Attributes 1
LDAP MName Attributes 2
LDAP Name Attributes 3
LDAP Number Attributes 1
LDAP Number Atfributes 2
LDAF Number Attributes 3

Protocol

Search Delay(ms)(0~2000)

) on @ off €

|[sn=%s} | 7]
|[te|ephuneNumber=%| 7]
192.168.0.65 | @
1389 | @

|DC=Idap,DC=escene,| 6
|bb@|dap.escene.cum| 7]

|escene_2[]12 | 9
o

'sn | @
jon |

|

|telephnneNumber 9

) Version2 ® Version3 &

LDAP Lookup For Incoming Call
LDAP Lookup For PreDial/Dial

7.4 Ban List

g 0
® on () off @
® on () off @

You can add, edit and delete contact in a Ban List on this web page .

Serial Number
First Name |test3
Mobile Number 3333
Home Number 13333
Office Number 3333
Account Auto

Accountl

Account?
Account3
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| Submit | | Cancel |
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o] Operation Name Phone Description Account
Number1:3333

1 & mE test3 testc Number2:3333 test3 Auto
MNumber3:3333

| Add BanList | | Delete All BanList |

L¥ &2dz ¢6lyd (2 FRR I .Fy [A&ddX @2dz 2dzad 2dzaKI
You can edit an existed Ban List by « & ¢

You can delete an existed Bhist by clic i, if you want to delete all Ban List, you just ought

G2 Ot A0l Q5StSGS '1ft .y [AalGQd

You can edit or move this contact to Contact after you se “it

8 Phone Maintenance

8.1 Basic

NOTESDm't cut off the electricityor network cablewhen doing upgrade in the below ways!

8.1.1HTTRUpgrade

You can upgrade the software, kernel and configuration etsyeHTTP
HTTP Upgrade ==

Select a File Browse..
Software Upgrade Upgrade

Kernel Upgrade Kernel Upgrade

Configuration Upload Download

XML PhoneBook Upload Download

Veard Upload Download

EXT Module Upload Download

Log Download

All Config File Download

When usngHTTRupgrade, you can set several parameters as follow:
HTTRUpgrade
Select a File Browse the software/kernel/configuration filehich you needto upgrade
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fromHTTP

Software Used for upgranhgthe software of the phone
Upgrade
Kernel Upgrade | Usedfor upgradngthe kernel of the phone

Configuration You can used upload/download tgpload/download the configure file o

the phone
XML Phone Booll Usedfor uploadng/downloadingthe XML phonebook of the phone
Vcard Downloadng all contactsin the Vcard mode, it upload only support ong
by one.

EXT Module Used for updatingpackup theexpansion of the phone

[NOTES Themode doesn't support this feature]

Log Usdl for the administrator to find outor makng sure the problem with
this equipment.

All Config File All Config File include Configuration, Extern, Log, XML Phone bq
Enterprise Phone Book.

8.1.2FTPUpgrade

You can upgrade the software, kernel and configure BieFTP
FTP Upgrade ==

Semnver IP

Filename

Username

Password

Software Upgrade Upgrade

Kernel Upgrade Kernel Upgrade

Mote: It's no necessary to input filename when backup.

Configuration Update Backup
Phone Book Update Backup
EXT Module Update Backup
When usng FTRupgrade, you can set several parameters as follow:

FTPUpgrade

Server IP ThelPaddress of thé=TPserver

Filename Downloadng from FTPserver

Username Providing by FTPserver
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Password Providing by FTPserver

Software Upgrade | Usedfor upgradngthe software of the phone

Kernel Upgrade Usedfor upgradngthe kernel of the phone

Configuration Used forupdating/backup toupdate/backup the configure file of th
phone

Phone Book Used forupdating/backup to update/backup the phonebook of th
phone

EXT Module Used forupdating/backup the expansion of the phone

[NOTES Themode does't support this feature]

NOTESIt's nd necessary to input filename whetoingbackupConfiguration, Phone

Book, EXT Module

8.1.3TFTRJpgrade

You can upgrade the software, kernel and configurestig TFTP

TFTP Upgrade ==

Server P |

Filename |

Software Upgrade

Upgrade

Kemel Upgrade

Kemel Upgrade

Mote: It's no necessary to input filename when backup.

Backup

Backup

Configuration Update
Phone Book Update
EXT Module Update

Backup

When useTFTRipgrade, you can set several parameters as follow:

TFTRJpgrade
Server IP The IPaddress of theTFTRerver
Filename Downloadingrom FTPserver

Software Upgrade | Used for upgradinthe software of the phone

Kernel Upgrade Used for upgradinthe kernel of the phone

Configuration Used for updatinfpackup theconfigure file of the phone
Phone Book Used for updatingpbackup the phonebook of the phone
EXT Module Used for updatinfpbackup the expansion of the phone

[NOTES Themode does't support this feature]

NOTESIt's nd necessary to input filename whetoingbackupConfiguration, Phone

Book, EXT Module
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8.1.4 Default Setting

You can load the phone to the factory default setting in default setting option.

Default Setting ==
When click this button this equipment will restore to the default status

Pay Attention: It will take effect on next reboot.

| Reset to Factory Setting |

Press thelReset to Factory Settiption, the phone will load to factory default setting on next
reboot.

8.1.5 Reboot

You can use reboot option to reboot the phone.

Reboot ==
Attention: When click this button this equipment will be reboot, web semvice will be interred, please connect again.

8.2 Advanced

8.2.1 Log

This feature is use for the administrator to mairagthe equipment, like debugging, SIP etc,. If
you need to catch a debugging Level, you nigesktup on this interface.

Log ==
() No Record
@ Call
Warning Level
L SIP Record Level
7 LeD Debugging Lewvel
Log send to server @ off ) on
Log Server Address | - |514
Capture Packet Start Download
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8.2.2 Auto Provision

When you ope this auto provision feature he phone willdo auto provision after it detect a
different softwareor kernel (Higher or Lower) which are pad on the TFTRHTTIHTTBFTR
server. For the detéd information about auto provision, you can find it in the official website:
HTTR/www.escene.cn/en

Auto Provision ==

.
(=)
3
[=}
=

Auto Provision
Option:
Protocol TFTP W

[ Default :66, Min:1, Max:254)

Software Server URL

voip.autoprovision.com |

Username

Password

Auto Download Software

Auto Download Kernel

Auto Download Config File

Auto Download Expansion

Auto Download Enterprise Phonebook
Auto Download Personal Phonebook

Booting Checked

&l & &R E R R

.
[=]
=K

- I."'.I
o |
2

I'._.'I

Disable the phone while booting checking on

Auto Provision Frequency Hour (Default -7 days, Max:30 days )

Auto Provision Time None

Auto Provision Next Time Thu Aug 8 12:24:00 2013 | Reset Timing |
AES Enable ® off ) on

AES Key | |

Auto Provision Now |

When usingauto provision, you can set several parameters as follow:
Auto Provision

Auto Provision You can enable/disable auto provision by select on/off
Protocol Used for auto provision, it includs TFTRFHTTPFTP
Software Server URL The server address of theuto provision

Username Providingby provision server

Password Providingby provision server

Auto Download Software Used forauto download software from server

Auto Download Kernel Used forauto download kernel from server

Auto Download Config File | Used forauto download config file from server
Auto Download Expansion | NOTES: The model do#ssupport this feature.
Auto Download Enterpris¢ Used forauto download Enterprise Phonebook from server
Phonebook
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Auto Download Persong Used forauto download personal phonebook from server
Phonebook
Booting Checked Used for checking thauto provision when phone booting
Disable the phone whil{ Enable/Disable the booting checking feature.

booting checking
Auto Provision Frequency | Used forseting the time interval for auto provision

Auto Provision Time Used forthe specific time for auto provision

Auto Provision Next Time | Reset the Auto Provision Next Upgrading time.

AES Enable You can enable/disable AES encrypt for auto provision
AES Key Thekey of the AES

Auto Provision Now Used fordoing auto provision immediately
9 Password

Here you can setting the administrator or user WEB password manageBelntt your type. If
you login as an administrator, you can modify both the user's and aslpasswords.

®) Administrator () User

Username |r|:u:|t |

Old Password | |

MNew Password | |

Confirm Password | |

10 WEB Other Settings or Information
Appendix

10.1 WEB User

In the upper right corner of the website page, you can select the user or logout.

S8 Administrator | Logout
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10.2 Multi -Language

In the upper right corner of the website pageu can select the languagethe below list.

Please Select Language:

Chinese(Chinese)
Russian(Russian)
Polish{Polish)
Portuguesa(Portuguesa)
French({French)
Brasil(Brasil)
Turkish(Turkish)

10.3 Note Tips

In the right middleof the website page, there & Note tips in every function page. Hope it can
help you to know something about that.

Note
Register status:

It shows the Register Status.
Network Status:
It shows the information of LAN port

and PC port.

System Info:
It shows the version of firmware

www.escenecn/en/
Escene Communication

www.InternetVoipPhone.co.uk | sales@internetvoipphone.co.uk | 0800 088 48 46



